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What Is
Entity Validation?
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What Is Entity Validation? (1 of 2)

The validation process is a critical piece of the federal awards ecosystem. It
prevents improper payments, procurement fraud, and helps ensure the
integrity of government contracts and grants processes, representing
trillions of dollars in taxpayer funds each year.

SAM.gov uses an entity validation service (EVS) to independently verify the
existence and uniqueness of an entity.

0 Validation is required when you
3 register an entity
3 renew your entity registration each year
3 geta Unique Entity ID, and
3 MH<9L= GJ ; @9F?= QGMJ =FLALQeK F9E= GJ 9<<J-=

0 #N=JQ =FLALQ EMKL N9DA<9L= OAL@ L@= F=0 HJGNAK
sources, even if you had an active registration.

" IAE Stakeholder Forum
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What Is Entity Validation? (2 of 2)

As of April 4, 2022, the federal government stopped At that same time, the SAM.gov entity validation
using the DUNS Number to identify entities. service, or EVS, database changed.
0 The Unique Entity ID is now the authoritative 0 49DA<9LAF? 9F =FLALQeaK MF
identifier. Dun & Bradstreet (D&B) used to provide physical address has always been required to get a
both the identifier and validation services. Now both Unique Entity ID, register, and renew your registration.

are provided in SAM.gov.

0 Before April 2022, it was done outside of the system. N¢
0 Because you get a Unique Entity ID in SAM.gov, the it is done within SAM.gov. Part of this change allows the
DUNS Number is no longer required for federal government to own the validation data going forward.
award purposes
0 Some entities renewing or registering for the first time
0 If you need to update your legal business name, discover they need to provide the EVS documentation tc
address, etc. you now make the changes in SAM.gov verify their entity information.
0 This was the largest federal IT transition in decades. 0 Once their information is in the new database, they do

It impacted each federal and entity award system. not need to submit documents to validate again, unles
their information changes.

" IAE Stakeholder Forum
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How Does Entity Validation
Work in SAM.gov?
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How Does Entity Validation Work in SAM.gov?

@® (2) (3) () (5)
&/ &/ N &/
You are About to Enter Entity We are Searching Enter Incorporation Review Entity Details
Validate Your Entity Information Millions of Records Information (select entity)
(7 () (9) A0
No @ ® ® @9
Are All of Your Details Update Entity Confirm Entity Document Your Entity Documents
Correct? Detalils Details Entity Details Submitted
Yes
At this point, your validation incident is
generated. The EVS has received your
11 —12) 13 > documents and will conduct a review.
Receive Entity Get Unique Entity ID Proceed to Core Data Registration Prpcessing and resolving new incidents
Validation pages (if registering) with correct documentation currently
will take 7 calendar days. Submitting
incorrect documents will delay incident
I resolution timeframes.
l IAE Stakeholder Forum
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What Documentation Is Required
9 F < , s, = HL =<K 9F< 5 @9L
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5@9L " G; ME=FL9LAGF "K 0=1 MAJ=< 9FK< , » = HL|:
It is our duty to prevent fraud and ensure the integrity We understand that you may not always have easy

of government contracts and grants awards and access to documentation on our comprehensive list.
payments.This is whywe can only accept entity If you submit documents not accepted, we will send
documentation that iscertified by authorized an email asking for additional documentation.

sources.

If you need to contact us, use the incident number
"> QGM <GFal == QGMJ ; MJ Jcrehtédidn SANEGOV te comnmunidate With e B/S ? 9
and physical address after entering it in SAM.gov, you team.

must submit documentation to SAM.gov to prove your
entity information. We will assign you an incident
number.

If the documents you submitted are not accepted, we

will send you an email requesting additional J
documentation. \ /

" IAE Stakeholder Forum
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Entity Validation Documentation Requirements

Instructions:

® For proof of name and/or address, choose document(s) from List A. At least one document must have both your full, correct legal business name and current, correct physical address.
e For proof of your entity start year and state, choose document(s) from List B.
e Forproof of your national identifier (international entities only}), choose a document(s) from List C.

L_ t f t bl List A- Name and/or Address List B - Start Year and State List C - National Identifier (international only)
IS 0 acce p a e Maost Commanly Used Documents: Most Commonly Used Documents: = Screenshot/PDF file of your business profile* in your
Valldation docu ments = Articles of Incorporation / Organization / Formation (if stamped as filed with an authority} = Articles of Incorporation / Organization / Formation (if stamped as filed cauntry’s afficial anline business registry (must be
® Bank Statements*® (redact infermation thatisn’t necessary for validation) with an authority) current registration and must include the registry URL}.
. = Certificate of Formation / Grganization (if stamped as filed with an authority} = Certificate of Formation / Organization (if stamped as filed with an Do not submil screens from U.S. federol websites.
aval I ab I e at F S D . g OV = Department of Treasury IRS letter assigning your EIN authority} » Government-issued proof of tax identification number,
= Secretary of State Certificate of Filing = Department of Treasury IRS letter assigning your EIN employer identification number, or other identifier
» Screenshot/PDF file of your business profile® in your state’s online business registry or Secretary * Secretary of State Certificate of Filing issued by your government.
of State website (must be current registration and must include the registry URL} = Screenshot/PDF file of your business profile* in your state’s online = Government-issued tax receipt/returm
httpsl/go usagOV/XuSVt ® Utility Bills* (water, gas, or electric only} business registry or Secretary of State website (images must be current » Passport (for sole proprietors or individuals
registration and must include the URL in the browser} doing-business-as enly; must be nan-expired and have
Other Documents You Can Use: your exact name and address)
* Bylaws for your company (if stamped as filed with an autharity} Qther Documents You Can Use:
= Certificates of Good Standing* issued by your state to your business that contains date of = Bylaws for your company (if stamped as filed with an authority)
incorporation, organization, or establishment # Certificates of Good Standing* issued by your state to your business that
® City Business Tax Certificate® contains date of incorporation, organization, or establishment
= Department of Treasury IRS Tax Exemption Status Letter* = “Doing-business-as” or DBA documents (if stamped as filed with an
= “Doing-business-as” or DBA documents (if stamped as filed with an autharity} authority}
® Driver’s License (for sale proprietors or individuals doing-business-as only; must be non-expired ® IRS Forms marked as received by the IRS or processed by a CPA or
and have your exact name} e-filing software (e.g. Form 1040 with schedule C for sole proprietors,
= IRS Form 8822-B or Form 990 for address change (filed only} only if it contains your business start date)
® IRS Forms marked as received by the IRS or processed by a CPAor e-filing software (e.g. Form 1040 | e Limited Liability Company Articles / Articles of Amendment
with schedule C for sole proprietors} = Partnership documentation
® IRS Forms 1099* if you are the recipient (not the filer} * Town charter, documentation from state governments for town
® License to Operate* (issued by city, state) existence; Governor's declarations; formal resalution from town council
e Limited Liability Company Articles / Articles of Amendment establishing office, if it contains the date your entity began)
= Partnership documentation
® Passport (for sole proprietors or individuals doing-business-as anly; must be non-expired and
have your exact name and address)
= Share Certificate
® State Sales and Use Tax Permit* Allinternational dacuments must have a satisfactory English
& Taxinvoices* (federal, state, local, international ) language translation attached.
= Town charter, documentation from state governments far town's formation; Governar’s
declarations; farmal resolution from town council establishing office.
Your documents must show your entity information exactly as you entered it in the Enter Entity Information screen on SAM.gov.
Documents in List Aand List B with an asterisk (*) must be 5 years old or less.

I I I Revised July 2022
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SAM.Gove

What happens after | submit documents?

If you have reviewed the information presented in
SAM.gov and your details are not correct, you will b
prompted to provide documentation. Once you have
submitted your documentation, we will display your
incident number(INGGSAFSD123456i the screen.

"F QGMJ OGJCKH9,; =K L@=1J
link under the entity you are trying to validate. Use
L@= C4A=0¢ : MLLGF LG GH

If you receive a request for additional documentatior
you must add it through the SAM.gov Workspace, nt
FSD.gov.

!‘L IAE Stakeholder Forum
L —

N

{  Entity Workspace

Show Workspace For

Non-Federal Entities

I Non-Federal Entities
BioPreferred Reporting

Service Contract Reporting

Filter By

Search by Keyword
Search By Entity
Search By Status
Expiration Date
Search by FSD Number

Address Update

Enter an entity ID, name, or keyword

Reset()

< 1 ofl >

Results per page

25 v

LLC ® Active Registration

Unique Entity ID:

CAGE/NCAGE:
(blank)

FSD Number: INC-GSAFSD

FSD Incidents

Purpose of Registration:
Federal Assistance Awards

Physical Address:

Unique Entity ID:

CAGE/NCAGE:
(blank)

LLC e Active Registration

Purpose of Registration:
Federal Assistance Awards

Physical Address:

System for Award Managemeiiior People Who Make, Receive, and Manage Federal Awards
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LLC e Active Registration

How do | know if | need to send different Dnique Entity 10 purpose of Registration:
documents? Federal Assistance Awards
0 Check your email. An email with your CSIGE‘ECAGE: Physical Address:
incident number was sent to your inbox (blankd
when you submitted your documentation. FSD Number: INC-GSAFSD

O«

Keep this email to reference your incident.
FSD Incidents

Respond promptly to any emails from the

entity validation team handling your B NC-GSAFSD
incident. (" T T
BE INC-GSAFSD | . |
If you submit more documents in I I ® Submitted
SAM.gov, also respond to the email to let ~_———

us know you took action. We will auto
close your incident if we do not hear from
you in five days.

IAE Stakeholder Forum

S, .
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Zip Code (+4)

How do | add documents to my incident? ——

0 Add documents through your
Entities Workspace in SAM.govYou

City

Supporting Attachments

Can attach more documenta’tlon |n Please attach any documentation you have to verify your information.
your Entltles Workspace- Drag file here or choose from folder
« . s == o
0 You will be able to add attachments FreSIZe " Upload Date Action
like you did when creating the initial .
incident.
CERTIFICATE OF FILING pdf Remove
0 Add a commentin FSD.gowhen you addltional detals,
upload addltlonal ﬁles in SAM.gOV to I’ve attached a power bill which shows my entity’s correct name and includes the suite number on the address.

help us process your incident. Do NOT
attach documents to the FSD incident.

Close

:

SAM.Gove

IAE Stakeholder Forum
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How can | ask a question about my /_ My Incidents @ ) Tours @
entity validation? S————- -
0 Signinto FSD.gov to add a comment to

O«

@

— .

your validation incident. Your validation
incident from SAM.gov will be available
MF<=J C+Q ' F,; A<=FLEK
question at the top of your incident. Address Mismatch Reference Number:

Home »INC-GSAFSD

Meed Help

‘ Search

Add documents in your Entities
Workspace in SAM.govDo NOT add
documents at FSD.gov.

O19dago @

Additional comments

I've added the additional

document requested. It is
my IRS letter that contains
my new address.

IAE Stakeholder Forum
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If your documents are in a language other than

This is the documentation playbook! English, send both notEnglishlanguage
originals and a certified English translation.

Document Rules for Successful Validation

(@]

Documentation submitted without following these

guidelineswill be rejected and you will be asked to Make SUlE el =ieelis Ol photos do not obscure
send additional documents. or cut off information, and are not low contrast

or out of focus.

(@]

0 If sending a bank statement or utility bill, make 0 1GJJQK O= ; 9FelL 9;; =H
sure it isless than five years old typed document, or screenshots of a form
where you entered data on a website.
0 Send documents that match your current,
correct name and address you have provided to 0 Sorry,P.O. boxes are not acceptetbr your
SAM.gov. physical address!

" IAE Stakeholder Forum
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A

Only the EVS provider receiving incident tickets
from SAM.gov can validate your entity. They wil
communicate with you via your incident ticket
only.

Federal Service Desk agents cannot address
validation issues over the phone or chat.

Do not submit multiple validation incidents for
the same issue. Creating multiple incidents
does not expedite our handling of your incident
and actually slows down the overall process.
Incidents are processed in the order received.

E=——=

SAM.cove

IAE Stakeholder Forum

N\

What Can | Do Now?

If you have an open incident:
Checkyour documentation
Monitor your email

Respondto messages about your
incident promptly

O¢ O¢ O«

If your registration renewal is upcoming:

0 Start early
0 Prepare entity documents, if neeow

®

(&

We are closely monitoring the situation and\
are working to address each incident as
quickly and efficiently as possible.

This is our top priority and will continue to
be so until incident resolution times are

stabilized.

)
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What Do | Do Next after
My Entity Is Validated?
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What Do | Do Next After My Entity is Validated?

You will receive an email r—— =D

notifying you when your | Entities |

entity is validated. Atthat ~ — — = ’_ -

time, you may continue | 3 | | 1 | @ 1 1
registering, renewing, or ° "/

getting your Unique Entity ACTIVE WORK IN PROGRESS SUBMITTED ID PENDING ID
ID. REGISTRATION REGISTRATION REGISTRATION ASSIGNED ASSIGNMENT

Go to SAM.gov and select the ~ Next Update Due: Mar 7,2023 | Duein Next 30 days: 0 Entities
C#FLALA=K¢ OA-_. —

Your next action will depend

GF QGMJ =FLALQeK KL9LMKk ' > QGM
manage multiple entities, go

to the entities workspace to

select the entity referenced

in the email.

I
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What Do | Do Next After My Entity is Validated™

Entities

o (3) (1) @ 1 1
If your entlty IS In the ,QFNE WORKM)GRESS SUBMITTED D PENDING ID
Pending 1D Assignment REGISTRATION REGISTRATION REGISTRATION ASSIGNED ASSIGNMENT

~ s L S Next Update Due: May 23,2023 | Due in Next 30 days: 0 Entities
KLO9LMKK K=D=; L 9JL =
from your Entities
Workspace. 1 zetg.itsteI;Your Entity or Get a Unique = Renew/Update Your Entities
ntity
Enter vour entit o What do | need for registration? Setekct Renew/dUpdate;o l‘:’g’ 10 your entity
workspace and renew/update your

. y . y . FNDING 1D entities.
information. This time, you ASSIGNMENT

How to renew or update an entity %

should see an exact match
>GJ QGMJ =FLALQ@K FYE= 9FK<
physical address.

Get Started Renew/Update

Pending ID Assignment | (A Draft Registration (@

Unique Entity 1D Physical Address:

(blank)

S,
SAM.cove System for Award Managemeiiior People Who Make, Receive, and Manage Federal Awards
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What Do | Do Next After My Entity is Validated? W

If your entity is in thdD
Assignedstatus, go to your

Entities Workspace by 1

selecting the ID Assigned

bubble. ID
ASSIGNED

If your entity has a
C49DA<9LAGF 0=1I MAl=<ec 9D=11K

K=D= ! L C 49DA<9] LLC o IDAssigned | (/& Validation Required ()

the Actions menu (the three ., Actions @
H Unique Entity ID: Physical Address:

vertical dots) to complete View Record

the Entity Validation process. Update

Validate Entity
Register

You should find an exact
E9L; @ >GJ QGMJ =FLALQeK F9E-=
and physical address.

11 |
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What Do | Do Next After My Entity is Validated?

If your entity is in the
Work in Progress
Registration (WIP)
status, you can continue
your registration where
you left off. Select
C3H<9L=g¢
Actions menu (the three
vertical dots) to continue

Note: If your WIP displays
an incorrect entity name
or physical address, you
must delete it and start a
new update.

S
SAM.Gove

>J G

System for Award Managemeiiior People Who Make, Receive, and Manage Federal Awards
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WORK IN PROGRESS
REGISTRATION

.,\.

-~

LLC e WorkIn Progress Registration
Actions

O

Unique Entity ID: Purpose of Registration:

Federal Assistance Awards View Record

Update
CAGE/NCAGE:

(blank)

Address:

TIN--- || CAC Delete

View In Hierarchy

21



Frequently Asked Questions
about Validation
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SAM.Gove

@

If | already had a registration,

9FaelL

the name and address in my
registration?

AF <

IAE Stakeholder Forum
System for Award Managemeiiior People Who Make, Receive, and Manage Federal Awards
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{

Answer

e new provider.

Due to a change in EVS service providers, we |
longer use the same database. The data from
g:e prlgv'@uls_ provider cli)u@ not be shared with
certain cases, the
database will not have a match or will have
different data than your SAM registration.

/
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5@Q ; 9FaelL '
the name and address |
entered in SAM.gov?

E=——=

SAM.Gove
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Answer

{

Fom Frinbos ofdicin &

government databases, to find a match to the
information you enter in SAM.gov. In some
cases, an exact match will not be found. When
this happens, we use the verifiable
documentation you submit to establish the
correct information.

of records pulled
urces, such as

/
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. : CAGE code reviews are handled by the Defens
Why am I getting r_ejected_ at Logistics Agency (DLA). SAM.gov provides the
CAGE if | am validated in with your name and address and they run a
SAI\/l_gov? separate validation against their database.
Resolution of CAGE code issues is handled

directly with DLA.
" IAE Stakeholder Forum
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500 i 9FaL s1° o7 - FLEHARRRTLI e

answers about my SAM.gov and other IAE systems. The FSD
documentation? agents you talk to on the phone or chat do not
have access to the validation documents you
submit and are not involved in the validation
process. All communications around validation
will come from our EVS team.
" IAE Stakeholder Forum
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Will I need to validate
anytime | update my SAM.gov

E=——=

SAM.Gove

@

registration?

IAE Stakeholder Forum

N 2

Answer

Validation is required when you renew your
entity registration each year, when you update
GJ ; @9F?= QGMJ =FLALQ
when you first register an entity or get a
Unique Entity ID.

If your entity's information hasn't changed
since the last time you validated, you will not
have to open an incident or submit
documentation to validate.

{ /
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Go to SAM.gov if you need to change your
What do | do if | need to information. Navigate to your entity workspace

change my name or address? to update with your new information. FSD.gov
' has stepby-step instructions and guides with

screenshots to help walk you through how to

update.
" IAE Stakeholder Forum
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Where to Get Help
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Help for Validation Incidents

If you are waiting for your incident to be resolved, the EVS provider
will reach out to you and request clarification and additional
documentation, if needed.

The most important action an entity can take if their current, correct
information is not found during validation is to submit acceptable
documentation to avoid further delay.

<

/

" IAE Stakeholder Forum
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Where to Get Help

The Help page on SAM.gov now
includes a list of help topic
trends, including validation

help, FAQs and a menu to
navigate through help topics.

D, :
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